
New Road Surgery and Baldwins Lane 
Surgery 

Patient Participation Group Meeting 
23rd January 2024 from 7pm



Introductions

• Dr Kunal Patel, New Road partner

• Catherine Garibaldi, New Road practice manager

• Sharon Taylor, New Road reception team lead

• Dr Clare Dyer, Baldwins Lane partner

• Denise Wait, Baldwins Lane practice manager



New Partnership

• New partnership
• Claire Chesworth 

• Clare Dyer 

• Clare Jenkins 

• Kunal Patel



Last meeting - What will happen before the 
merger

• Baldwins Lane building 

• Sarratt building 

• Review of best use of sites and staffing of each site

• New Road phones upgrade and merge with Baldwins Lane phones –
both numbers to continue

• Clinical systems merge

• Setup combined appointments system

• No impact on referrals or hospital appointments 



Update - Baldwins Lane building

• Work started January 24

• Due to be finished April 24

• Service provision across both sites from 2nd April 2024 

• This has helped with the New Road room rota 



Update - Sarratt building

• No update – awaiting planning appeal decision

• Single consulting room does not allow for best use of clinicians –
cant run any services that need supervision except dispensing in the 
very small room 

• Waiting room could be changed into a second consulting room 

• Dispensary could become a (very small) reception and waiting room 

• We cannot restore dispensing if we need to change how we use the 
building 



Update - New Road phones

• Cabling today!

• New phones - February 24 

• Staff training - February 24 

• We can then make changes e.g. updating messages – March 24 

• Ready for merger with Baldwins Lane phone system – April 24



Update – clinical systems merge

• Clinical systems merge – mid May

• Will require different booking arrangements for New Road and 
Baldwins Lane patients in the interim 

• Doctors will be able to see your notes and full clinical history



Update - Appointments

• Single appointments system – from 2nd April 2024

• Changes to how appointments are booked for both New Road and 
Baldwins Lane patients

• Please see www.newroadsurgery.info/appointments/

http://www.newroadsurgery.info/appointments/


Patient Survey Results
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Have Your Say

• Join our Patient Participation Group 

• Patient/Carer Representative

• Practice Representative

• Chair/Vice Chair 

• Secretary/administrator 

• See PPG Roles and Responsibilities





Have Your Say

• Statement of Purpose 

• Terms of Reference 





Thank you for coming
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